Please Note

When seeing your doctor on Medeo,
you can only book an appointment by
directly contacting your doctor.



Having a Good Video Visit

Optimize your technology

1. A high-quality internet connection — use a wired network connection when possible and disable wireless connections. See system
requirements.

2. Use high quality audio/video devices (headphones, external microphone, etc.) to prevent echo and other audio/video issues.

Plug each device (camera, microphone, etc.) directly into one of your computer’s USB ports whenever possible rather than using an USB hub.

USB ports are generally built into your flat panel monitor, or are built into your laptop’s docking station.

If you are using a laptop, avoid running on battery—it reduces performance and video quality.

If your computer has a Power Plan (all Windows and Mac laptops do), choose “High Performance.”

Make sure you have a strong connection (with Wifi or 4G LTE).

Stay in one place (losing Wifi or Mobile connection will drop videoconferences).
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Device placement

e Camera — position your camera near your display and place the videoconference window next to the camera’s location.
e Speaker/Microphone — place external microphones on your desk directly in front of you and away from your speakers.
e Lighting — position yourself so the main light source is in front of you, lighting your face.

More tips

e Turn off other devices

e Forexample, put your mobile in silent mode during your video conference.
e Reduce background noise

¢ Move to a quieter location

e Bring the microphone closer

e Mute the microphone when not speaking

¢ Use headphones


https://qhrtechnologies.force.com/help/s/article/ka134000000Ctr8AAC/system-requirements
https://qhrtechnologies.force.com/help/s/article/ka134000000Ctr8AAC/system-requirements

Medeo <noreply@medeochealth.com>
@ Tuesday, March 25 2020 at 1:21 PM

Medeo

You're invited Lo a

virtual appointment

Dr Huan Circle has invited you to a virtual appointment in Medeo.

Appointment details:

Appointment: 3:30 PM PDT on Thursday, March 26, 2020
Organization: Uptown Chinic
Healthcare Provider: Dr. Huan Grcle

Medao is a secure video conference tool that lets you and your
healthcare provider connect online.

Important:
Deskiop users: Please check that your audio and video are working with

our Self-Test,
All users: Please log in 10 minutes before your appointment start time,

How to get started?

1. Accept your appointment invitaticn
2. Sign up or log in to your Medeo account
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What do you need for your visit?

1. A space that's quiet and private

2. High-speed internet (Wi-Fi or LTE)

3. A computer with Google Chrome, webcam and microphone OR




Confirm your appointment on Medeo

HI Martin Cube,

You have an appointment scheduted with Or Huan Circle frorm Uptown Clinic
for Thursday, March 26, 2020 at 3:30 PM PDT.

Please confirm this appointment by following one of the links below.
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Sign up as a patient

Welcame ta Medeo! Medeo securely connects you with your healthcare provider. Rest assuced, yaur
medical data is securo with Meédeo
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Welcome to the Medeo Platform!

© Medeo <noreply@medecheaith.com>

@ © Martin Cube
Tuesday, May 15, 2030 at 241 PM

Show Detass

Heatlo Martin!

Weicome fo Medeo!

You are receiving this emall because you signed up for Medeo. The next
step is to confirm your account:

Confirm Your Accournt . --—--w -
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One account.
All of your health.

Your aocount was successtully confirmed. Please sign m

martincube@email.com I
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This is your dashboard. From here, you can
view details of past appointments, and see
upcoming appointments.

- Today's Appointments (1)

if you have an appointment for today, click
( START APPOINTMENT to get started

COVID-19
A Activity Feed (1} =
Madeo |s committed to supporting Providers and patients during

this time

START APPOINTMENT

Newest oa Top
w updates please vasit Public Health Canada

ok Virtual Care Appointment scheduled
- > HTTPS:IWWW.CANADA .CA/EN.HTML

with Or Huan Circle for 26 Mar 2020
-~ Upcomiig Appointments (0)

You have no
upcoming
appointments,



d-patient. medechealth.com

Review your information

Profile
Martin Cube

Male

+1 778 587 €543

Patient Info

Basic Info

Prtnd

01 jan 1976

(PDT -07:00) Pacific Daylight Time {America/Vancouver)
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Dr, Huan Circle

26 Mar 2020 3:30pm PDT

Virtual Care Agpointment

CONTINUE
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Before the visit, review’
your information and
click CONTINUE.



pe sdeohe -om & @& 2
d-patient medeohealth.cor s & <

Medeo . It is required to test your microphone,

camera and speakers before EACH visit.

Appointment Details

-}. Dr. Huan Circle
wy o

26 Mar 2020
3:30pm POT

Audio and Video Settings
F 156 lett ) 1 1

FaceTime HD Camera (05a.., =
Click here to allow Medeo to use your
microphone and camera.

o Virtual Care

Y Appointment
Default - MacBook Pro Mic... =

0 Default - MacBook Pro Sp... ~

BACK CONTINUE
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2 : > Appointment Details
Audio and Video Settings
} 150 select v torred me ) &
Dr. Huan Circle
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1 o o 3:30pm POT
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g o Virtual Care
: . Appointment
\.J Default - MacBook Pro Mic... ~

Default - MacBook Pro Sp..
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Once everything tests successfully, click
CONTINUE to connect with your doctor. If
there are any issues, use the
troubleshooting guide below.

BACK CONTINUE

Having technical ssues? Rnad our Sroublusooting guidn or contyct support .
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You are now waiting for your doctor to
join the virtual appointment. Get
ready, your visit will begin soon!

Waiting for the provider to join the Virtual Care Appointment.

Martin Cube




Dr Huan Circle
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Dr Huan Circle

Can you send me o picture of your
‘scar so can see how it is healing?

330 P

Write a Message >
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Or. Huan Circle

Can you send me a picture of your
scar so | can see how it is healing?
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Martin Cube

&  Write a Message >



Dr Huan Circle has left the Virtual Care Appointment.




You ended a Virtual Care Appointment.

RE-JOIN
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Medeo

Virtual Care Chat Summary

Inbox Messages

Participants: Dr Huan Circle, Martin Cube

1-150f17
Chat Summary
) 26 Mar 2020 From 26 Mar 2020 3:3% PM PDT
Dr Huan Circle
Virtual Care Chat Summary B g
Me
0
3
26 Mar 2020 3:31 PM PDT
Dr Huan Circle
Can you send me a picture of your scar so | can see how it is
healing?
26 Mar 2020 330 OM POT If the chat was used during your visit. You

can click onta the INBOX to look at the
history of the Virtual Care Chat Summary.
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Medeo
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For updates please visit Put

\ﬁrtupal Care Appoinvn?nt scheduled 5 .
weith Dr Huan Circle for 26 Mar 2020
Sign out of your Medeo account by clicking
laniaay  on your profile picture in the top right and
selecting SIGN OUT -

You have no
upcoming
appointments.



